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Front Desk

Tourist and leisure information, taxi, rent a car, laggage
delivery, and home delivery services are available at the
Front Desk (Dial“9”) . If you have any other questions
or requests, please feel free to ask at the Front Desk.

Room key

The door of the guest room is locked automatically
when you go out of the room. Don’t forget to take the
key with you when you leave. Please deposit your key at
the Front Desk when leaving this Hotel. When you lose
a key, we demand the exchange expense of the key.

Valuables

Please deposit any valuables in the Hotel safe at the

Front Desk. (06:00~23:00)

Check-in and Check-out times

Check-in time is 3:00p.m. Check-out time is 10:00a.m.
There will be an extra charge for use of the room after
check-out time. The prescribed a extension charge will
be added every3hours.

Payment

Please make your payment at the front desk when
you check out. We do not accept checks. Customers
that arrive without reservations are required to pay a
deposit.

Wake-up call(available 24 hours a day)

First dial“71”,then a four-digit number indicating (in 24-
hour format) the time you wish to be awakened.

To make sure the time that has been set for a wake-up call,
please dial “70”.

To cancel a wake-up call, please dial “72”.

Phone calls

When making local or out-of-town calls, please press 0
before punching in the phone number. The phone bill
will be added to your room charge. We ask for your
understanding. Public phones are located at the Ist floor
lobby. For room-to-room calls, please press the room
number.
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Vending machines & coin-operated laundry

Soft drink, beer, and other alcohol beverage vending
machins are located in front of the elevators from
the 2nd to 4th floor. An icemaker is located on
the 2nd floor. Cigarettes are available next to the
souvenir shop. A coin-operated laundry machine is
located on the 1st floor.

Facsimile and copy service

These services are available for a fee at the Front Desk

(fee required).

Massages

Thai-style massage services are available on the 1st floor of
the main building (fee required). Please contact the front
desk for reservations.

Service hours: 4:00p.m. — 11:00p.m. (The last order is
10:00p.m.)

The hotel can not make referrals to other massage services.

First aid and medical attention

A first-aid kit is available at the Front Desk.
In the event of illness, injury, or other condition
requiring the services of a doctor, please contact at

the Front Desk.

Lost and Found

Please request at the Front Desk.

Parking

Parking facilities are able for registered guests. The
Hotel is not responsible for any accident,loss or robbery
occurring in the parking area.
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To our guests
@ Upon your arrival at your room, please take a look the information book on the desk and note of a guide to refuge.
@ Dlease refrain from the smoking except the designated place. Please be careful about the potential cause of fire. Particularly, we

request you not to smoke in bed or while walking within the Hotel.

@ [n case of fire or other emergency, call the Front Desk immediately (dial“9”) .

@ If a fire occurs within the Hotel, our emergency announcement within the Hotel, our emergency will be relayed by the phone in
your room and a fire alarm will ring.As we will lead our guests to a safe place, please follow us calmly.

@ When you have to escape from a fire, do not forget to close the door when you leave the room in order to prevent smoke and

flames from spreading.
@ When you have to escape from a fire, please cover your mouth and nose with a wet towel.

@ Walk in crouch or crawl along the side of the floor and proceed toward an emergency staircase free of flames.
@ Do not back to your room again searching for your valuables, etc., after leaving for a safe place.

@ If the earthquake occurs, please obey instructions we will broadcast within the Hotel.

@ When you have to escape, please keep away from the windows, and protect your head from overhead danger.
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To our guests

@ Dlease use the main lobby and restaurant for greeting and entertaining guests who are not registered at the Hotel.

@ The door of the guest room is locked automatically. Do not forget to take the key with you when leaving the room.

@ Dlease deposit any valuables in the Hotel safe at the Front Desk.

@ Except for the daily maid service (11:00a.m. to 2:00p.m.), Hotel employees as a rule do not arrive unannounced at your door

unless summoned.

@ In doubtful cases, please call the Front Desk immediately(dial“9”).
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Utilization Rules

To maintain the comfort and safety everyone at this Hotel, the guests of the Hotel are requested to observe the following regulations
in accordance with the Terms and Conditions for Accommodations Contracts. In the event of violation of any of these regulations
by registered guest, his or her stay will be terminated regardless of the existence any prior reservation.

1. The use of any burner or element for heating or cooking is not permitted in guest rooms or Hotel hallways.
2. Smoking in bed or any other place where fire may be caused is not permitted.

3. loud noises or any offensive behavior which may disturb other guests are not permitted.

4. The following are not permitted in guest rooms or Hotel hallways.

B Pets or other birds or animals(except guide dogs and trained dogs)
B Any item which products an offensive door
M Any item in unusually large quantity
M Flammable materials including explosives and volatile substances
M Unlicensed firearms or other weaponry subject to legal regulation
5. Gambling or may lewd immoral conduct is not permitted in guest room or Hotel hallways.

6. Visitors who are not registered guests of the Hotel may not be admitted into guest rooms or allowed the use of guest-room
facilities and articles.

7. Guest rooms facilities and articles may not be used for purposes other than accommodation.

8. Guest rooms facilities and articles may not be used for purposes other than those for which they were designed.
The items provided in guest rooms may not be removed from the Hotel or relocated to any other area within the Hotel.

9. No modification, addition, or other unauthorized alteration of the Hotel building, facilities, or property is permitted.

10. Items which detract from the appearance of Hotel may not be hung or placed outside windows or in any other prominent
location.

11. Nothing may be thrown from windows.

12. Activities such as solicitation or the distribution of materials of commercial nature to other Hotel guests are not permitted on
Hotel premises.

13. Shoes or other personal property may not be left in the hallways or lobby.

14. Ordering food or beverages which must be deliverered from outside the Hotel is not permitted.

15. Accommodation charges are to be paid upon arrival.

16. You are to notify the Front Desk before check-in if you wish to change your period of stay or the number of person staying.

17. If you wish to extend your stay, you can requested to settle the bill for accrued charges and pay additional accommodation
charges.

18. Laundry items and other articles left by departing guests behind will be disposed of as permitted by law.

19. In any of following cases, the Hotel may refuse utilization of its facilities.
B When the guest of the Hotel is deemed liable to contact himself in a manner that will contravene laws, the terms and
conditions for accommodation contracts, and utilization rules, or contact himself in a manner that violates public and/or morals;
B When the guests of the Hotel an be clearly discerned to be carrying an infections disease;
M When the Hotel is unable to provide accommodation due to natural calamities, malfunction in facilities, and/or other
unavoidable cause;
Bl When the guests of the Hotel is deemed to be a member of a violent organization or associated with a violent organization,
or otherwise has anti-social influence;
M When the guest seeking accommodation is deemed to be involved with a company or other organization whose activities
are controlled by violent organizations and/or their members;
M When the guest of Hotel is involved with a company that is deemed to have members of violent organizations among its
executive officers;
B When the guest of Hotel commits acts of abuse or violence against this Hotel or its staff, or if the Hotel is requested to
assume or is deemed liable to assume an un reasonable burden;
M When the guest of Hotel inconveniences other guests due to drunkenness or similar behavior, acts and /or speaks in

a manner thaa seriously inconveniences other guests, or is deemed liable to do so.
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FIRE1 BANEOEEFE (B2XB1HE,. BIXRB2HEKVE 12 X% 1 HERBR) Attached Table
No1 Calculation method for Accommodation Charge (Ret. Paragraph 1 of Article 2 and
Paragraph. 1 of Article 12)
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z %: Accommodation Basic Accommodation Charge.

g % | Charge (RoomCharge + Breakfast & Dinner)

24
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g S | emse @EMERE @3- TS ORER) RUZDMOH S
s ;—; Extra Charges Extra Meals & Drinks (other than Breakfast & Dinner) &
g & other Expenses.

=3

3

e e @;4EB Consumption Tax.

& Taxes @AHB (150 ) Hot Spring Tax. (150yen)
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ERBLIZEZE 50%. BRDAERHLIEES 30% U ELEET,
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A child's charge applies to children attending elementary school of ages (up to 12 years of age) and under. 70% of
adult charge shall be required when meals and bedding comparable to those for the adult are provided to such
children, 50% shall be required when meals and bedding for children are provided and 30% when only bedding for
children is provided.

The Room Charge of child(less than 6 years old. and do not need bedding and meel):2,100yen

BIFRE 2 EHE (5 6 55 2 HEIF) Attached Table No.2 Cancellation Charge for Hotel (Ret. paragraph Z of
Article 6)
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Remarks:

1. The percentages signify the rate of cancellation charge to the Basic Accommodation Charge.

2. When the number of days contracted is shortened, the cancellation charge for the first day shall be paid
by the Guest regardless of the number of days shortened.

3. When part of a group booking (for 15 persons or more) is cancelled, the cancellation chargeshall be
charged for the number of persons equivalent to 10% of the number of persons booked as of 10 days prior
to the coccupancy (when accepted less than 10 days prior to the occupancy, as of the date) with
fractions counted as a whole number.
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Terms and Conditions for Accommodation Contracts

(Scope of Application)

Article 1 Contracts for Accommodation and related agreements to be entered into between this

Hotel and the Guest to be accommodated shall be subject to these Terms and Conditions. And

any particulars not provided for herein shall be governed by laws and regulations and/or generally

accepted practices.

In the case when the Hotel has entered into a special contract with the Guest insofar as such

special contract does not violate laws and regulations and generally accepted practices,

notwithstanding the preceding Paragraph, the special contract shall take precedence over the
provisions of these Terms and Conditions.

(Application for Accommodation Contracts)

Article 2 A Guest who intends to make an application for an Accommodation Contract with the
Hotel shall notify the Hotel of the following particulars :

(1) Name of the Guest(s) ;

(2) Date of accommodation and estimated time of arrival ;

(3) Accommodation Charges (based, in principle, on the Basic Accommodation Charge listed in
the attached Table No.1) ; and

(4) Other particulars deemed necessary by the Hotel.

2 In the case where, the Guest requests, during his stay extension of the accommodation beyond
the date in Subparagraph R of the preceding Paragraph, it shall be regarded as an application
for a new Accommodation Contract at the time such a request is made.

(Conclusion of Accommodation Contracts, etc.)

Article 3 A Contract for Accommodation shall be deemed to have been concluded when the
Hotel has duly accepted the application as stipulated in the preceding Article. However, the
same shall not apply when it has been proved that the Hotel has not accepted the application.

(Refusal of Accommodation Contracts)

Article 4 The Hotel may not accept the conclusion of an Accommodation Contract under any of
the following cases :

(1) When the application for accommodation does not conform with the provisions of these Terms
and Conditions ;

(2) When the Hotel is fully booked and no room is available ;

(3) When the Guest seeking accommodation is deemed liable to conduct himself in a manner that
will contravene the laws or against the public order or good morals inregard to his
accommodation ;

(4) When a person or persons seeking lodging is deemed to be any of the following cases:

- An organized crime group as defined in Article 2 Section 2 of the Act on Prevention of Unjust
Acts by Organized Crime Group Members (Act No. 77 of 1991) (organized crime group
hereinafter) or an organized crime group member as defined in Article 2 Section 6 of the same
(organized crime group member hereinafter), or a person connected or related to an organized
crime group or any other antisocial force.

+When the Guest seeking accommodation is deemed to be involved with a company or other
organization whose activities are controlled by violent organizations and/or their members;

*When the Guest is involved with a company that is deemed to have members of
violentorganizations among its executive officers;

(5) When the Guest speaks in a manner that seriously inconveniences other guests;

(6) When the Guest can be clearly discerned to be carrying an infections disease;

(7) When the Guest commits acts of abuse or violence against to the Hotel, or requests to assume
an unreasonable burden.

(8) When the Hotel is requested is assume an unreasonable burden in regard to their
accommodation;

(9) When the provisions of Article No.5 Nagano Prefectural Ordinance are applicable.

(Right to Cancel Accommodation Contracts by the Guest)

Article 5 The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

2 In the case when the Guest has cancelled the Accommodation Contract in whole or in part due
to cause for which the Guest is liable, the Guest shall pay cancellation charges as listed in the
attached Table No.2. However, in the case when a special as prescribed in Paragraph | of
Article 4 has been concluded, the same shall apply only when the Guest is informed of the
obligation of the payment of the cancellation charges in case of cancellation by the Guest.

3 In the case when the Guest does not appear by 8 p.m. of the accommodation date (2 hours
after the expected time of arrival if the Hotel is notified of it) without an advance notice, the
Hotel may regard the Accommodation Contract as being cancelled by the Guest.

(Right to Cancel Accommodation Contracts by the Hotel)

Article 6 The Hotel may cancel the Accommodation Contract under any of the following cases :

(1) When the Guest is deemed liable to conduct and/or have conducted himself in a manner that
will contravene the laws or act against the public order or good morals in regard to his
accommodation ;

(2) The Hotel may refuse utilization of its facilities in any of the following cases:

+When the Guest is deemed to be a member of a violent organization or associated with a violent
organization, or otherwise has anti-social influence;

- When the Guest seeking accommodation is deemed to be involved with a company or other
organization whose activities are controlled by violent organizations and/or their
members;

+When the Guest is involved with a company that is deemed to have members of
violentorganizations among its executive officers;

(3) When the Guest speaks in a manner that seriously inconveniences other guests;

(4) When the Guest can be clearly discerned to be carrying an infections disease;

(5) When the Guest commits acts of abuse or violence against other guests, or requests to
assume an unreasonable burden.

(6) When the Hotel is unable to provide accommodation due to natural calamities and/or other
causes of force majeure ;

(7) When the provisions of Article No.5 of Nagano Prefectural Ordinance are applicable ;

(8) When the Guest does not observe prohibited actions such as smoking in bed, mischief to the
fire-fighting facilities and other prohibitions of the Use Regulations stipulated by the Hotel
(restricted to particulars deemed necessary in order to avoid the causing of fires).

2 In the case when the Hotel has cancelled the Accommodation Contract in accordance with the
preceding Paragraph. the Hotel shall not be entitled to charge the Guest for any of the services
in the future during the contractual period which he has not received.

(Registration)

Article 7 The Guest shall register the following particulars at the front desk of the Hotel on the day

N

of accommodation :

(1) Name, age, sex, address and occupation of the Guest(s) ;

(2) For non-Japanese : nationality, passport number, port and date of entry in Japan ;

(3) Date and estimated time of departure ; and

(4) other particulars deemed necessary by the Hotel.

2 In the case when the Guest intends to pay his Accommodation Charges prescribed in Aritcle 12 by any
means other than Japanese currency, such as traveler's cheques,coupons or credit cards, these
credentials shall be shown in advance at the time of the registration prescribed in the preceding
Paragraph.

(Occupancy Hours of Guest Rooms)

Article 8 The Guest is entitled to occupy the contracted guest room of the Hotel from 3:00 p.m. to 11:00
a.m. the next morning. However, in the case when the Guest is accommodated continuously, the Guest
may occupy it all day long, except for the days of arrival and departure.

2 The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the Guest to
occupy the room beyond the time prescribed in the same Paragraph.

In this case, extra charges shall be paid as follows :

(1) Up to 3 hours : a room charge for 30%

(2) Up to 6 hours : a room charge for 60%

(3) More than 6 hours : room charge in full

3 The equivalent in the sum to the room charge prescribed in the preceding Paragraph shall be 70% of the
Basic Accommodation Charges.

(Observance of Use Regulations)

Article 9 The Guest shall observe the Use Regulations established by the Hotel, which are posted within
the premises of the Hotel.

(Business Hours)

Article 10 The business hours of the main facilities, etc. of the Hotel are as follows, and those of other
facilities, etc. shall be notified in detail by brochures as provided, notices displayed in each place, service
directories in guest rooms and others.

2 The business hours specified in the preceding Paragraph are subject to temporary changes due to
unavoidable causes of the Hotel. In such a case, the Guest shall be informed by appropriate means.

(Payment of Accommodation Charges)

Article 11 The breakdown of the Accommodation Charges, etc. that the Guest shall pay is as listed in the
attached Table No.1.

2 Accommodation Charges, etc. as stated in the preceding Paragraph shall be paid with Japanese currency
or by any means other Japanese currency such as traveler's cheques, coupons or credit cards recognized
by the Hotel at the front desk at the time of the departure of the Guest or upon request by the Hotel.

3 Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the accommodation
facilities which have been provided for him by the Hotel and are at his disposal.

(Liabilties of the Hotel)

Article 12 The Hotel shall compensate the Guest for the damage if the Hotel has caused such damage to
the Guest in the fulfillment or the Accommodation Contract and/or related agreements. However, the
same shall not apply in cases when such damage has been caused due to reasons for which the Hotel is
not liable.

2 Even though the Hotel has received the “PASS MARK” (Certificate of Excellence of Fire Prevention
Standard issued by the fire station), furthemore, the Hotel is covered by the Hotel Liability Insurance in
order to deal with unexpected fire and/or other disasters.

(Handling When Unable to Provide Contracted Rooms)

Article 13 The Hotel shall, when unable to provide contracted rooms, arrange accommodation of the same
standard elsewhere for the Guest insofar as practicable with the consent of the Guest.

2 When arrangement of other accommodation can not be made notwithstanding the provisions of the
preceding Paragraph, the Hotel shall pay the Guest a compensation fee equivalent to the cancelation
charges and the compensation fee shall be applied to the reparations. However, when the Hotel cannot
provide accommodation due to circumstances for which the Hotel is not liable, the Hotel shall not
compensate the Guest.

(Handling of Deposited Articles)
Article 14 The hotel shall compensate for damages of belongings, cash, and valuables deposotited at the
front desk including lost and broken items except for damages due to foce majeure. However, this only
applies when the guest reports the type and value of these items and cash as requested by the hotel. In
case the guest fails to do so, the hotel will compensate within the limits stated in the travel liability
insurance.
The hotel shall compensate for damages of belongings, cash, and valuables that the guest has brought
into the hotel and have not been deposited at the front desk if the damages including lost and broken
items are a result of intentional or gross negligence of the hotel. However, if the guest had not reported
the type and value of these items beforehand, the hotel will compensate within the limits stated in the
travel liability insurance except for when the damages are a result of intentional or gross negligence of the
hotel.

(Custody of Baggage and/or Belongings of the Guest)

Article 15 When the baggage of the Guest is brought into the Hotel before his arrival, the Hotel shall be

liable to keep it only in the case when such a request has been accepted by the Hotel. The baggage shall

be handed over to the Guest at the front desk at the time of his check-in.

When the baggage or belongings of the Guest is found left after his check-out, and the ownership of the

article is confirmed, the Hotel shall inform the owner of the article left and ask for further instructions.

When no instructions is given to the Hotel by the owner or when the ownership is not confirmed, the Hotel

shall keep the article for 7 days including the day it is found, and after this period, the Hotel shall turn it

over to the nearest police station.

The Hotel s liability in regard to the custody of the Guest” s baggage and belongings in the case of the

preceding two Paragraphs shall be assumed in accordance with the provisions of Paragraph 1 of the

preceding Article in the case of Paragraph 1, and with the provisions of Paragraph 2 of the same Article in

the case of Paragraph 2.

(Liability in regard to Parking)

Article 16 The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utlized
the parking lot within the premises of the Hotel as it shall be regarded that the Hotel simply offers the
space for parking. However, the Hotel shall compensate the Guest for the damage caused through
intention or negligence on the part of the Hotel in regard to the management of the parking lot.

(Liability to the Guest)

Article 17 The Guest shall compensate the Hotel for the damage caused through intention or negligence on
the part of the Guest.

2 Smoking (including electronic cigarettes, heated cigarettes, etc.) and cigarette butts in the guestrooms
or facilities will be charged 30,000 yen as a guestroom cleaning fee and a guestroom damage deposit
due to smoking.
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